
SkyWarrior Flight Training
Veterans Information Bulletin 
Airport:
Pensacola International Airport (KPNS)
Address:
4141 Maygarden Rd.


Pensacola, FL 32504 

Telephone:
Day and Night:  850.433.6115

Emergency:  646.584.5837
Services:
Flight Training, Pilot Shop, CATS Testing Facility
**********

Approved by the Federal Aviation Administration under FAR Part 141.

Approved by the Florida Department of Veterans’ Affairs State Approving Agency to train veterans, servicemembers, reservists, and transfer of entitlement beneficiaries under provisions of Title 38, U. S. Code.

**********
All materials contained in this bulletin are true and correct in content and policy.

BULLETIN VOLUME #__3__,
Signature of School Official:  _________________________________
          (must be signed by school official)

SCHOOL GOVERNING BODY, ADMINISTRATORS, AND FACULTY
A.   Owner
 
George Sigler
B.   Vice President/General Manager
Gregory Sigler
C.   Administrative Officials
       Judi Lightfoot
D.   Chief and Assistant Chief Instructors
           
Mr. Doug Dobson, Chief Flight Instructor
Mr. David Wooten, Chief Flight Instructor (ATP/CTP)
INSTRUCTIONAL FACILITIES
A.   The school consists of an administrative office, 1 classroom, a pilot shop, and a CATS Testing Facility.  There are six private cubic ground training classrooms with a capacity for 8 students and teaching equipment sufficient to meet educational needs.  Restrooms are located in the administrative building and are ADA compliant.
B.   Formal ground school is conducted at this facility only. (Note to pilot school – online ground school training cannot be paid by VA).
C.   Aircraft Inventory
	
	
	
	
	
	Hourly Rates

	Make
	Model
	Horse Power
	Leased
	Owned
	Solo
	Dual

	
	
	
	
	
	
	

	Cessna
	C-172M/I/K
	150
	0
	15
	$150.00
	$200.00

	Cessna
	C-177RG
	200
	0
	2
	$200.00
	$250.00

	Piper
	Seminole
	360
	0
	4
	$350.00
	$400.00

	
	
	
	
	
	
	


*For VA reporting purposes, the hours of training in approved aviation or flight training devices, systems, or simulators are considered dual flight training. 
NOTE:  Except for minor substitutions a veteran, servicemember, reservist or transfer of entitlement beneficiary enrolled in a flight course may train only in the aircraft (a/c) approved for that course.  If a particular a/c is not available for some compelling reason, the student may be permitted to train in an a/c different from that approved for the course, provided the a/c substituted will adequately meet the training requirements for this particular phase of the course.  If the charge for the substituted a/c is different from the charge approved for the inventoried a/c, the reimbursement will be based on the lesser charge.  When substitution becomes the practice rather than the exception, VA will suspend payments.

INSTRUCTIONAL SCHEDULE 

Flight and Ground training is conducted Monday through Sunday from 7:00 a.m. to 7:00 p.m. with the exceptions of night flights as needed.  SkyWarrior is closed on the following days:
1) Christmas Day

2) New Year’s Day

3) Thanksgiving Day

4) Memorial Day

5) Independence Day
ENROLLMENT POLICY 

Students may enroll on any day school is in session. Veterans, servicemembers, reservists, or transfer of entitlement beneficiaries may be enrolled in only one flight course at a time (see exception for Commercial and Instrument courses below).  Students must possess the appropriate ratings and/or certificates and must meet the medical requirements for pilot certification at the time training begins. A veteran, servicemember, reservist, or transfer of entitlement beneficiary, must be in pursuit of a vocational objective in aviation (benefits for ancillary or recreational objectives are not payable).

NOTE:  VA education benefits cannot be paid if a student does not possess a first or second class medical certificate that is valid for second class privileges (or first class medical certificate valid for first class privileges in the instance of pursuing ATP) at the start of each course.
CREDIT EVALUATION POLICY
A written record of any previous training will be maintained in the student’s file.  The Chief Flight Instructor or Assistant Chief Flight Instructor (when delegated by the Chief Flight Instructor under 14 CFR Part 141.85) will grant credit as appropriate for all previous training and shorten the veterans, servicemembers, reservists, or transfer of entitlement beneficiaries flight course proportionately. Even when an FAA regulation indicates that it is not required, an analysis of prior credit must be performed for the purpose of VA payment.  Evaluation of prior credit may be based upon a review of training records and other transcripts, oral and/or written examination, flight check or a combination thereof.  Any credit granted shall be indicated on the VA enrollment, and the student shall be notified.

COURSE COMPLETION POLICY

The Student must demonstrate, through passing the FAA written exam for that course and flight stage tests, the knowledge and skill requirements necessary for successful course completion.  A Graduation Certificate for training completed under Part 141 is issued upon successful completion of the course of training.  If students can show competency for FAA check ride before course completion AND student meets all requirements for said check ride they may be dis-enrolled from the 141 program before course completion in an effort to save the VA benefit.
ATTENDANCE POLICY
A.  Veterans, servicemembers, transfer of entitlement beneficiaries, or reservists receiving federal educational assistance benefits under Title 38, U.S. code, are required to complete a minimum of 15 hours of instruction per quarter (defined as every 90-day period following the date training began) Exceptions may be granted due to weather, illness or other unavoidable circumstances and must be documented in the student file to be considered acceptable.

B.  Veterans, servicemembers, reservists, or transfer of entitlement beneficiaries, failing to meet these quarterly minimums will be placed on probation for the following 90-day period.  If the student, during the probationary period, again fails to meet these minimums, his/her GI Bill® benefits will be terminated for the purpose of VA payment effective the last day of that quarter.  A student may be recertified only after evidence is shown that the conditions relating to unsatisfactory attendance have been rectified.  Such evidence must be posted to and maintained in the student’s file. 
PROGRESS POLICY
A.    Flight Training:  A VA student who fails a Stage Check will be placed on probation.  If the student fails the next Stage Check, that person’s VA education benefits will be terminated and the VA promptly notified.  The student may be re-enrolled for VA benefits only after evidence is shown that conditions which caused the unsatisfactory progress have been rectified and the facility determines there is a reasonable likelihood that the student will progress satisfactorily.  Such evidence must be posted to and maintained in the student’s file.
B.    Ground School Training:  A VA student who fails to pass the FAA written examination appropriate to the aircraft certificate or rating sought will be placed on probation.  If the student again fails the written exam, that person’s GI Bill® benefits will be terminated and the VA promptly notified.  The student may be recertified for VA benefits after the written exam has been completed successfully and the facility determines that there is a reasonable likelihood that the student will progress satisfactorily.  

C.  A Statement of Progress record is maintained by the facility and provided to the student upon request.
D.
In no case may any VA student be certified to VA for payment of flight or ground hours beyond the hours approved for that particular course.  In addition, all pre/post hours certified to VA for payment must be in association with approved flight hours; thus, if a student has already flown the required hours in the course, no more hours of pre/post may be certified either. 
CONDUCT POLICY
A.  The student will at all times comply with Federal Aviation Regulations (FARs) and applicable airport course rules.  A course rules brief will be provided to the student by competent authority prior to actual flight training and as needed thereafter. Violation of FAA rules and regulations is cause for dismissal. 

B.  Students shall, at all times when on the airfield, conduct themselves in a responsible and orderly manner, and shall appear for training in a sober and receptive condition.  Violation of these conditions is cause for dismissal.

STUDENT TRAINING SYLLABUS
A student, at the time of enrollment, must receive a copy of the FSDO-approved Student's Training Syllabus as required under FAR 141.93(a)(2).  Contact the chief flight instructor immediately if the syllabus is not provided to you.  These documents can be found on the SkyWarrior website.
SOLO FLIGHT TIME AND CARRYING PASSENGERS 
Passengers shall not be carried on any solo flights as specified in the Training Course Outline during any phase of training.  “Solo” flight is defined as the pilot alone in the aircraft.  “Pilot in Command” may be applied to the solo requirement provided only persons authorized by the school are on board the aircraft.

REFUND POLICY
This school maintains a policy of refunding the unused portion of tuition, fees, and other charges in the event the eligible person fails to enter the course, or withdraws or is discontinued therefrom at any time prior to completion.  The amount charged to the eligible person for tuition, fees, and other charges for a portion of the course may not exceed the approximate pro rata portion of the total charges for tuition, fees, and other charges.  The length of the completed portion of the course should bear to its total length.  However, no more than $10.00 may be retained as a registration fee.   
REIMBURSEMENT TO VETERANS, SERVICE MEMBERS, RESERVISTS, TRANSFER OF ENTITLEMENT (ToE) BENEFICIARIES, AND PILOT SCHOOLS
The Post-9/11 GI Bill® (Chapter 33) directly reimburses the flight school for some of the instructional costs of flight training for eligible VA students.  The Montgomery GI Bill – Active Duty, Montgomery GI Bill – Selected Reserve, and Reserve Educational Assistance Programs (Chapters 30, 1606, and 1607, respectively) reimburse the eligible VA student for some of the instructional cost of flight training.  For information regarding the benefit for which you may be eligible and what it may pay to you or on your behalf, visit the GI Bill website at: www.benefits.va.gov/gibill/.
Advanced pay is not authorized for flight training courses.  In addition, no reimbursement is made for books, examination fees, or other charges.  Additional hours for FAA check rides may not be reimbursed for a flight course unless the FAA requires that a licensed pilot be present during the flight test.  It may, however, be possible to receive reimbursement from VA for FAA Check rides or required FAA tests under the Licensing and Certification (LAC) benefit.  For more information, and to confirm if your test is eligible, visit www.benefits.va.gov/gibill/.  More information regarding reimbursement for the examiner’s fee is available at: http://www.benefits.va.gov/gibill/licensing_certification.asp.    

Important:  It should be noted that, for the LAC benefit, entitlement is charged at the rate of one (1) month for each test fee paid.  As such, it may not be the best use of a veteran’s benefits.
For more information, or for resolution of specific payment problems the veteran, servicemember, reservist, or ToE beneficiary, or should call the VA nationwide toll free number:  1-888-442-4551 or submit a written inquiry in VA’s web-based inquiry system at: https://gibill.custhelp.com/
MAXIMUM REIMBURSABLE COST
A.  Maximum reimbursable costs are based on the most expensive aircraft approved for a particular course. For example, the Instrument Rating course is approved for 35 hours of flight training in different aircraft but the most popular aircraft used is the 180 horsepower Cessna 172SP G1000 aircraft at $150.00 per hour.  However, a student will sometimes train utilizing a less expensive aircraft such as the 
Cessna 152, Cessna 172M, or Cessna 172R.  Specific aircraft rates are available in the course descriptions contained in this bulletin and prices may vary (but cannot exceed the maximum cost last approved for each aircraft) according to current fuel prices and aircraft availability.

B.  Maximum reimbursable cost pricing is a means of providing more flexibility to flight school operators and students for designing an instructional program within the limitations of an FAA approved TCO and the law regarding payment of Veterans benefits.  

SIMULATOR TRAINING

For VA reporting purposes, the hours of training in approved aviation or flight training devices, systems, or simulators are considered dual flight training.  Such devices include:  Basic Aviation Training Devices (BATDs), Advanced Aviation Training Devices (AATDs), and Flight Training Devices (FTDs).
MEDICAL CERTIFICATION

Eligible veterans, servicepersons, transfer of entitlement beneficiaries, and reservists, may receive educational benefits for flight training provided they possess a valid medical certificate for the program in which they are enrolled.  VA regulations require that in order to receive benefits for flight training programs other than Airline Transport Pilot (ATP), a student must possess a second class medical certificate which is valid for second class privileges on or before the first day of enrollment.  A second class medical certificate is valid for second class privileges until the last day of the twelfth month following the date of examination shown on the certificate.   A student pursuing an ATP course must have a first class medical certificate valid for first class privileges on or before the first day of enrollment.  For persons 40 years old or older, a first class medical certificate is valid as for first class privileges until the last day of the sixth month after the date of the medical exam, at which time it reverts to second class privileges.  For persons under 40 years of age, a first class medical certificate is valid for first class privileges until the last day of the twelfth month after the date of the medical exam, after which is valid for third class privileges.  There is no waiver for these requirements.

NOTE:  The laws governing vocational flight training prohibit the approval of the Private Pilot course because it is avocational or recreational.  VA students must earn the Private Pilot’s license at their own expense.
INSTRUMENT RATING – Airplane Single-Engine Land (SEL) 
1.  Entrance requirements:  Hold at least a first or second class medical certificate valid for second class privileges and a private pilot license.  Must be given a certification of enrollment under FAR Part 141 for both the instrument rating and commercial pilot course.  Demonstrated ability to read, write and understand the English language.

NOTE:  By statute (38 U.S.C. 3452), an individual receiving VA educational assistance must be pursuing a vocational, educational, or professional objective.  If a student were enrolled in the instrument rating course only, there would be no assurance that it was taken for the purpose of reaching a vocational, educational, or professional objective.  Instead, it would merely add an instrument rating to a private pilot certificate, which is a recreational and not a vocational license.  By requiring that a student be enrolled under Part 141 for both the instrument and commercial courses simultaneously, the student is showing good faith pursuit toward using his or her benefits to achieve a vocational objective.  This is the only instance where this procedure will be followed.  This will allow payment of VA education benefits while complying with FAA requirements.
2. Authorized Aircraft and Hourly Rates:

Make        
Model          

Horse Power      Dual
Cessna

C-172M/K/I

      150                 $200.00
*For VA reporting purposes, the hours of training in aviation training devices (BATD, AATD, basic and advanced, respectively), flight training devices (FTDs) and other approved flight simulators/devices are considered dual flight training.

35           hours dual flight time
@
$200.00
=
$7,000.00


30           hours ground training
@
$50.00

=
$1,500.00


8.75        hours pre/post *

@
$50.00

=
$   437.50



      

        TOTAL CHARGES:
=
$8,937.50
Note:  Because of installed equipment, the rates on some airplanes within a group may vary.  For purposes of the table above, the highest rate is used.  Higher dual instruction rates apply to a complex retractable-gear aircraft. 

3.  Additional costs NOT reimbursable by VA include:
Books



$325
Supplies


$100

FAA Written Exam

$150

Designated Examiner Fee
$500

INSTRUMENT  RATING – Airplane SEL (cont.)
Although the above costs cannot be paid to the school directly by the VA, you may be eligible for reimbursement for the cost of obtaining your licenses and/or certifications by applying directly to the VA. More information is available at:   http://www.benefits.va.gov/gibill/licensing_certification.asp.  
4. Personal Equipment:  Textbooks, course manuals, computers, plotters and charts are considered personal equipment and are not included in the above.  Cost of these items will vary depending on the type selected.  The total authorized charges shown are the maximum rate for the most costly aircraft in the horsepower category.  Other less expensive aircraft may be used and charges will be at the rate applicable for the specific aircraft used.
*  Preflight briefings and postflight critiques (pre/post) – must be conducted in conjunction with an actual flight that is reimbursable for VA education benefits in order to be certified for reimbursement by VA.  Not to be confused with ground school which is formal class training to prepare students to take the FAA written exam for that course.

COMMERCIAL PILOT CERTIFICATE - Airplane SEL  
1. Entrance Requirements:  Be at least 18 years of age at time of FAA check flight, hold at least a first or second class medical certificate valid for at least second-class privileges, and a private pilot license Demonstrated ability to read, speak, and understand the English language.

Note:  Unless they intend to fly commercially under the limitations of 14 CFR 61.133(b), students must possess an Instrument Rating before being allowed to take the Commercial Pilot check ride.

2.  Authorized Aircraft and Hourly Rates:

Make        
Model          

Horse Power      
Solo
Dual




Cessna

C-172M/K/I

     150


$150
$200


Cessna

C-177R
G
     
     200


$200
$250




*For VA reporting purposes, the hours of training in aviation training devices (BATD, AATD, basic and advanced, respectively), flight training devices (FTDs) and other approved flight simulators/devices are considered dual flight training.

65
   hours of solo time

@
$190.00
=
$12,350.00

55            hours dual flight time
@
$250.00
=
$13,750.00


35            hours ground training
@
$50.00   
=
$ 1,750.00

30            hours pre/post *

@
$50.00
             =
$ 1,500.00
             MAXIMUM APPROVED CHARGES
                          =
$29,350.00
3.  Additional costs NOT reimbursable by VA include:
Books



$325
Supplies


$100

FAA Written Exam

$150

Designated Examiner Fee
$500




Although these costs cannot be paid to the school directly by the VA, you may be eligible for reimbursement for the cost of obtaining your licenses and/or certifications by applying directly to the VA. More information is available at http://www.benefits.va.gov/gibill/licensing_certification.asp.  
4.  Personal Equipment:
Textbooks, course manuals, computers, plotters and charts are considered personal equipment and are not included in the above.  Cost of these items will vary depending on the type selected.  The total authorized charges shown are the maximum rate for the most costly aircraft in the horsepower category.  Other less expensive aircraft may be used and charges will be at the rate applicable for the specific aircraft used.
COMMERCIAL  PILOT  CERTIFICATE - Airplane SEL (cont.)
*  Preflight briefings and post flight critiques (pre/post) – must be conducted in conjunction with an actual flight that can be certified to VA for payment in order to be certified for reimbursement from VA.  Not to be confused with ground school which is formal class training to prepare students to take the FAA written exam for that course.
Airline Transport Pilot ‐ Airplane Multi-Engine Land
1. Entrance Requirements:  Be at least 23 years of age at time of FAA check flight, and must meet the requirements listed in the SkyWarrior 141 approved Airline Transport Pilot Training Course Outline.  Demonstrated ability to read, speak, and understand the English language.
2. Authorized Aircraft and Hourly Rates:
	Make
	Model
	Horse Power    
	Dual
	

	Piper
	PA-44
	360
	$400
	


*For VA reporting purposes, the hours of training in approved aviation or flight training devices, systems, or simulators are considered dual flight training.
18.5
 hours of dual instruction
@
$400.00
=
$ 7,400.00
16           hours ground training
@
$50.00   
=
$ 800.00

6.25        hours pre/post *

@
$50.00
             =
$  312.50
MAXIMUM APPROVED CHARGES
=
$8,512.50
3.  Additional costs NOT reimbursable by VA include:
Books



$150
Supplies


$100

FAA Written Exam

$150

Designated Examiner Fee
$500

Although these costs cannot be paid to the school directly by the VA, you may be eligible for reimbursement for the cost of obtaining your licenses and/or certifications by applying directly to the VA. More information is available at http://www.benefits.va.gov/gibill/licensing_certification.asp.  
4.  Personal Equipment: Textbooks, course manuals, computers, plotters and charts are considered personal equipment and are not included in the above. Cost of these items will vary depending on the type selected. Hour rate shown is the maximum rate for the most costly aircraft approved for the course. Other less expensive aircraft may be used and charges will be at the rate applicable for the specific aircraft used.

· Preflight briefings and postflight critiques (pre/post) – must be conducted in conjunction with an actual flight that can be certified to VA for payment in order to be certified for reimbursement by VA. Not to be confused with ground school which is formal class training to prepare students to take the FAA written exam for that course.

Airplane Multi-Engine Land
1.  Entrance Requirements:  Be at least 18 years of age at time of FAA check flight, and must meet the requirements listed in the SkyWarrior 141 approved Mulit-Engine Airplane Training Course Outline.  Demonstrated ability to read, speak, and understand the English language.
2.  Authorized Aircraft and Hourly Rates:
	Make
	Model
	Horse Power    
	Dual
	

	Piper
	PA-44
	360
	$400
	


*For VA reporting purposes, the hours of training in approved aviation or flight training devices, systems, or simulators are considered dual flight training.
15
 hours of dual instruction
@
$400.00
=
$ 6,000.00
14           hours ground training
@
$45.00   
=
$    700.00

3.75        hours pre/post *

@
$45.00
             =
$    187.50
MAXIMUM APPROVED CHARGES
=
$ 6,887.50
3.  Additional costs NOT reimbursable by VA include:
Books



$150
Supplies


$100

Designated Examiner Fee
$500

Although these costs cannot be paid to the school directly by the VA, you may be eligible for reimbursement for the cost of obtaining your licenses and/or certifications by applying directly to the VA. More information is available at http://www.benefits.va.gov/gibill/licensing_certification.asp.  
4.  Personal Equipment: Textbooks, course manuals, computers, plotters and charts are considered personal equipment and are not included in the above. Cost of these items will vary depending on the type selected. Hour rate shown is the maximum rate for the most costly aircraft approved for the course. Other less expensive aircraft may be used and charges will be at the rate applicable for the specific aircraft used.

· Preflight briefings and post flight critiques (pre/post) – must be conducted in conjunction with an actual flight that can be certified to VA for payment in order to be certified for reimbursement by VA. Not to be confused with ground school which is formal class training to prepare students to take the FAA written exam for that course.
Commercial ADD ON ‐ Airplane Single‐Engine
1. Entrance Requirements: Be at least 18 years of age at time of FAA check flight, hold at least a first or second class medical certificate that is valid for second class privileges, a commercial pilot certificate or an airline transport pilot certificate.  Applicants must meet the prerequisites listed in the SkyWarrior Commercial ADD-ON 141 approved Training Course Outline.  Demonstrated ability to read, speak, and understand the English language.
2.  Authorized Aircraft and Hourly Rates:
	Make
	Model
	Horse Power
	Dual
	         Solo

	Cessna
	172 M/K/I
	150
	$200
	$150

	Cessna
	177RG
	200
	$250
	$200


*For VA reporting purposes, the hours of training in approved aviation or flight training devices, systems, or simulators are considered dual flight training.
55
 hours of dual instruction
@
$200.00
=
$ 13,750.00

22           hours ground training
@
$ 50.00 
=
$ 1100.00

13.75        hours pre/post *

@
$ 50.00 
=
$ 687.50
MAXIMUM APPROVED CHARGES
=
$ 15,537.50
3.  Additional costs NOT reimbursable by VA include:
Books



$325
Supplies


$100

FAA Written Exam

$150

Designated Examiner Fee
$500

Although these costs cannot be paid to the school directly by the VA, you may be eligible for reimbursement for the cost of obtaining your licenses and/or certifications by applying directly to VA. More information is available at http://www.benefits.va.gov/gibill/licensing_certification.asp.
3.   Personal Equipment: Textbooks, course manuals, computers, plotters and charts are considered personal equipment and are not included in the above. Cost of these items will vary depending on the type selected. Hour rate shown is the maximum rate for the most costly aircraft approved for the course. Other less expensive aircraft may be used and charges will be at the rate applicable for the specific aircraft used.

· Preflight briefings and postflight critiques (pre/post) – must be conducted in conjunction with an actual flight that can be certified to VA for payment in order to be certified for reimbursement by VA. Not to be confused with ground school which is formal class training to prepare students to take the FAA written exam for that course.

Airline Transport Pilot Certification Training Program
3. Entrance Requirements:  Be at least 23 years of age at time of FAA check flight, and must meet the requirements listed in the SkyWarrior 141 approved Airline Transport Pilot Certification Training Program Training Course Outline.  Demonstrated ability to read, speak, and understand the English language.
4. Authorized Simulator and Hourly Rates:
	Make
	    Model__
	Horse Power    
	Dual
	

	Simulator
	747,757,777
	N/A
	$438.00
	


*For VA reporting purposes, the hours of training in approved aviation or flight training devices, systems, or simulators are considered dual flight training.
10
 hours of dual simulator instruction @ $438.00  =     $4,380.00
30           hours ground training
           @  $54.00      =   $1,620.00
MAXIMUM APPROVED CHARGES    =      $6,000.00
3.  Additional costs NOT reimbursable by VA include:
FAA Written Exam

$150

Although these costs cannot be paid to the school directly by the VA, you may be eligible for reimbursement for the cost of obtaining your licenses and/or certifications by applying directly to the VA. More information is available at http://www.benefits.va.gov/gibill/licensing_certification.asp.  
4.  Personal Equipment: Textbooks, course manuals, computers, plotters and charts are considered personal equipment and are not included in the above. Cost of these items will vary depending on the type selected. Hour rate shown is the maximum rate for the costliest aircraft approved for the course. Other less expensive aircraft may be used and charges will be at the rate applicable for the specific aircraft used.

PROOF OF ISSUE
I have received a copy of the Veterans Information Bulletin (VIB ______), dated_______________, containing the rules, regulations and costs for flight courses and a copy of the FAA-approved Training Course Outline for the specific course in which I have enrolled.

Name:
______________________________________________________________
Social Security Number: _______________________________________________
Course: ______________________________________________________________
Date: _____________________ Enrolled by: _______________________________

Student Signature:  ____________________________________________________

           (must be signed by student and a copy retained on file) 

COMPLAINTS AGAINST THE SCHOOL
Complaints against this school should be routed through the VA GI Bill® Feedback System by going to the following link:  http://www.benefits.va.gov/GIBILL/Feedback.asp.

VA will then follow up through the appropriate channels such as either the Education Outreach Office in St. Petersburg or the State Approving Agency for Veterans’ Education & Training, to investigate the complaint and satisfactorily resolve it.
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